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IIporpamma o0y4ennst (unchymtama) nepcoua.ua
I'BAOY nerckuii cag Ne 37 Ilpumopckoro pamma CaHKT-IIeTepGypra
110 BONPOCAaM, CBSI3AHHBIM ¢ OpraHH3auuei u obecneuennem

AOCTYINHOCTH JIs1 HHBAJIHA0B 00bEeKTOB H yeayr

1. O6mue BOPOCHI NPOBEICHAS HHCTPYKTANKA
1.1. Bce cotpymauku I'BJIOY merckmii cax Ne 37 IIpumopckoro paiiona Cankrt-Ilerepbypra
(mornee - OY), paboTaromue ¢ HHBAIMIAMHU, BKIIIOYAs CIIEIUATHUCTOB, OKa3bIBAIOMUX YCIYTH, &
TaK)Ke BCIIOMOTATENIBHBIH IEPCOHAN - NOJDKHBI IPOUTH 00ydyeHHe (MHCTPYKTaK) II0 BOIIpOCaM,
CBSI3aHHBIM C OpraHu3aiueii 1 obecriedeHueM JOCTYIHOCTH ISl HHBATHAOB OOBEKTOB H YCIIYT,
B TOM 9HCJIE 0 PEIIEHHIO 3TUX BOIpocoB B OY.
1.2. 3amaun oOydenus (MHCTPYKTaXa) Ui IEpCOHaIa IIPH ero pa3H4YHbIX BHIAX H GopMax:

@DopMBI IPOBEICHAS HHCTPYKTAXKA

Buner Konnextusuo
MHCTPYKTAXa WuusanyaisHO (B MaJBIX IpyNIax WM IJis BCEro
KOJUICKTHBA)
- Ipu MpreMe Ha paboTy - U1 001Iero HGOPMHPOBAHUS O TOPSIIKE
(TEOpETUIECKH U IPAKTHIECKH - B [paboThI 1O 00ECIIEYCHHUIO JOCTYITHOCTH
| BHUJIe TPEHHUHTa Ha pabodeM MecTe); [00BeKTa M MPENOCTaBIIEMBIX YCIyT; 00
- IIpA BBE/ICHUH HOBBIX OTBETCTBEHHBIX JIMIAX; O 33/1a49ax II0
00s13aHHOCTEH B JOJDKHOCTHYIO OKa3aHHUIO IIOMOIIY ¥ O B3aHMOJICHCTBHH C
MHCTPYKIHIO COTPYIHUKA MI'H
- JUIS pa3BATHS HABBIKOB paObOTHI C |- JIJIS pa3BUTHS B COBEPIICHCTBOBAHUS
MI'H; BHAHMI 10 BOIIPOCAM JOCTYIIHOCTH
- TIpA IpHOOPETEHNH HOBOT'O 0OBEKTOB U YCIIYT;
TEXHUYECKOTO - VIS OOCY KJICHHS HapyIIeHui TpeOOBaHUi
(BCTIIOMOTaTENHHOT0) CPECTBA, MOCTYIHOCTH, BBISIBIIEHHBIX B XOJIC
00OpyHOBaHHS, HCHOJIB3YEMOTO TSl [KOHTPOJIHHBIX MEPONPHATHH (A7 HX
IoBTopHELi/ |oka3anus nomomu MI'H; yCTpaHEHMSI ¥ HEIOMYIICHUS BIPEb);
BHEIUIAHOBBIA | B CIIyYae BRIABJICHUS HAPYHNICHUS - MPH BCTYIUICHUH B CHILy HOBBIX
TpeboBaHmit 1 00I3aHHOCTEH NTOKYMEHTOB,
COTPYAHUKAMU IPY OKA3aHUU PH MPAHSTAA HOBBIX HHCTPYKIIH, IIPaBAT
oMoy maBaymaaM 1 MI'H U Aap.;
- P BBE/ICHUH HOBBIX YCIYT, IPH
Opranm3anuy 00CITy>KMBaHUI B HOBBIX
hbopmax, Ha HOBBIX O0OBEKTAX




1.3.  Jomyck kx paboTe BHOBb NPUHSTHIX COTPYAHHUKOB YUPEXKICHHS OCYIIECTBISETCS IOCHE
OPOXO’KICHHUS MEPBAYHOIO WHCTPYKTaka M BHEceHHWs cBeneHmi o0 stoM B «KypHan ydera
MPOBENCHUS HHCTPYKTaka MEPCOHAIAa II0 BOIpOcaM JOCTYMHOCTW».JIOBTOpHBIH HHCTpYyKTax
MPOBOAUTCS O aHy pabotel OY, B yCTaHOBIIEHHBIE CPOKH, HO HE pexe 1 pa3a B momyroaume
YY4E€TOM TIOCJIE/IOBATEIFHOCTH pPAacCMaTpPUBaEMBIX BOMPOCOB, NPEIJIAraeMbIX I OOy4eHHs
(MHCTpYyKTaXXa) mEpcoHaa.

1.4. B 3aBucumoct# OT 3a3/1ad, QOPMBI U BHJAa WHCTPYKTAXKA ONPEACNICTCS €r0 TeMaruka -
BBIOMPAOTCS TEMBI (BOTIPOCHI) B3 MPEATIOKECHHOTO IEPETHS.

1.5. BHemIaHOBEIH HHCTPYKTaX MOKET IPOBOAUTECS MO peImeHuI0 pykoBoauTens OV ¢ nensio
W3YYEHUS HOBHIX NOKYMEHTOB, HHCTPYKIMM, IIpaBAJ, MOPSAKA IPEAOCTABICHHS HOBBIX YCIYT,
HOBBIX (hOpM OOCITYXKWBaHUS, HOBBIX OMEICHHAMN.

1.6. HamuBAaya bHBIA HHCTPYKTaX HIOPOBOAMTCS B (opMme cobeceloBaHMS, pa3bsICHEHUS,
TPEHHHTA; KOJUICKTHBHEIH - B OpME JIEKIIMH, CEMHHApa, 1eI0Bo# Urpkl. 1o uroram MHCTpyKTaxka
MOTYT OBITh IIPEIOKEHBI KOHTPOJIBHBIE BOIIPOCHI, TECTHI, MPAKTHYECKOE 3a/IaHHUE.

2. TpeGoBaHH# 3aKOHOAATEIHCTBA, HOPMATHBHBIX PABOBLIX J0KYMEHTOB MO
ofecnevueHn 0 JOCTYHOCTH /I/Isi HHBAJHI0B 00HeKTOB H YCJIyT

1 Kongenius OOH o apaBax nHBaymioB ot 13.12.2006.
2. OenepanbHblid 3ak0H 0T 24.12.1995 Ne 181-®3 «O conmanbHOH 3aIMUTE WHBAIHAIOB B
Poccuiickoit @enepanyum.
3. Oenepanpablid 3akoH oT 01.12.2014 Ne 419-03 «O BHeceHMH H3MEHEHUN B OTIEIbHBIC
3aKOHOaTeNbHBIE akThl Poccuiickoit @eepanuy Mo BOIpocaM COMUANBHOW 3alIUTH HHBAAIOB B
cBsi3U ¢ paruuxanueit KorBeHmy 0 IpaBax HHBAIUIOBY.
4. Mertoaugeckoe mocobue s o0ydeHus (MHCTPYKTHPOBAHHWS) COTPYJHHMKOB YUPEKACHUN
MCD u nmpyrux opraHM3andii Mo BompocaM oOecmedeHus] MOCTYMHOCTH JUIsi MHBAIUAOB YCIYT U
O0OBEKTOB, Ha KOTOPBIX OHHM MPENOCTABISAIOTCS, OKa3aHWs IIpH 3TOM  HEeoOXoauMmoit
nomormi.Denepansapnii 3akoH oT 29.12.2012 Ne 273-®3 «O6 obpazoBammm B Poccuiickoit
®Oenepanumy.
5. IIpuxa3 MunucTepcTBa Tpyia ¥ conranbHoi 3amuTsl Poccuiickoit @enepanuu ot 25.12.2012
Ne 626 «O6 yTBepXKIeHHHE METOUKA (OPMHPOBAHUSA B OOHOBJICHHS KapT OCTYITHOCTA OOBEKTOB H
YCIIYT, OTOOpaXKalomux CpaBHHBaeMyI0 HWH(OpPMAIMIO O JOCTYHHOCTH OOBEKTOB W YCIYT UL
HHBAIUOB U APYTUX MAJIOMOOMIIBHBIX TPYIII HACEJICHUSY.
6. IIpukaz Muntpyna Poccum ot 25.12.2012 Ne627 «O6 yTBEepXIEHHH METOIHKH,
MO3BOJISIOMEH OOBEKTHBH3MPOBATh U CHCTEMATH3MPOBATH JOCTYIHOCTH OOBEKTOB M YCIYT B
IPHOPHUTETHRIX cepax >KU3HEACATCTHHOCTH I WHBAIMIOB M APYTHX MaJOMOOWIIBHBIX TPYIII
HACEJICHHS, C BO3MOXKHOCTHIO y9€Ta PETHOHAIBHON crienuuKmy.
7 [Tpukxa3z MunmcTepcTBa 00pa3oBaHus U Hayku Poccmiickoit @enepanum ot 09.11.2015 Ne
1309 «O6 yTBepxmeHnn MopsIKa oOecrieueHus YCIOBUN JOCTYITHOCTH TS HHBAIAIOB OOBEKTOB U
IIPEIOCTABIIIEMBIX YCIyT B cepe 0oOpa3oBaHMs, a TAaKXKe OKa3aHUS WM IIPH 3TOM HEOOXOauMOi
TTOMOTITH



3. O0masn XxapaKTepHCTHKA BH/IOB HApYMIeHHH (yHKIMi opranmsma,
3HAYHMBIX 0apbePOB OKpY KalOmell cpelbl, PeKOMEHIAINH 10 BO3MOKHOCTH HX yCTPAHEHHMS
AJISl Pa3JIHYHLIX KaTEeropHii MaJIOMOOHIBLHBIX FPAKIAH

1. OcHoBHble BHABI HapymneHWH (yHKIui opraHw3Ma, NPHBOAAINHE K HHBAIMIHOCTH, W
BBI3BIBAEMBIC HMMH OTPAHUYEHHMS CIIOCOOHOCTH OCYHIECTBISTH COIHAIBHO-OBITOBYIO
IeATeNnbHOCTH (1. 2 .4 sacTosimero Ilonoxenus)

2. Tlomatme o Oapsepax oOkpyxamome#i cpemsl. Kparkas xapaktepuctuka GapbhepoB
OKpYXalOINEH Cpexbl Ui HMHBAIWAOB Da3HBIX (OpM HHBAMAHOCTH (MHBAIHIIEI,
IEPEABUTaIOMMECs Ha KPEC/IaX-KOJICKaX, HHBAU/IH C HAPYIIEHUEM OTIOPHO-/IBUTATEIILHOTO
anmapara, ClIyxa, 3peHHs, YMCTBEHHOI'O pa3BUTHS) (1. 2 1.4 HacTosmero Ilomosxenwst)

3. OOmue peKOMEHITAaWH IO YCTPaHEHHIO 0apbepoB M cHoco0ax WX MPEOmONeHMs ISt
HHBAJMJIOB C pa3sHbIMH GOpMaMH HHBAMIHOCTH (TJ1. 2 1.4 Hactosmmero [lonoxenws)

4. JrTHKa 00IEeHMS C HHBAJIHAAMH
Jlexnapanus He3aBHCHUMOCTH HHBaNHAA (TI1. 2 1.4 HacTosmiero [Tomoxenus)
O6mue npaBria 3THKETa IpH OOMEHUH ¢ HHBANHAaMH. (1. 2 1.4 Hactosmiero Ionoxenus)
IIpaBuna sTukeTa pu OOIIECHUH:
C MHBAJIV/IaMH, HCOBITHIBAIOIMMH TPYJHOCTH IIPH MEPEABIKCHIH;
C MHBAJIMJIAMH TI0 3PEHMIO;
C MHBAJMJIAMH TI0 CIIyXY;
C MHBAJIM/IaMH, IMEIOIIAMH 3a[€P:KKy B Pa3BUTHH M IpoOIeMBI OOINEHAs, YMCTBEHHBIE
HapyIICHNS,
v’ C HHBAJIH/IAMH, UMEIONIAMH NCUXWIECKUE HAPYIICHHS;
v’ C MHBAIMIAMH, UCTIHITHIBAIOIIAMHE 3aTpyaHenns B peun. (IIpaBuia STHKeTa IpH OOIMIEHAH C
maBanmaamu padbotaukos I'BJIOY nerckwmii cax Ne 37)

NANE NN

S. Obecneyenne J0CTYMHOCTH 115l HHBAJHIOB 00LEKTOB H YCIYT B cepe  oGpazoBanmsi
1. CrpykrypHO-QyHKIHOHATNGHEIE 30HBI M OJJIEMEHTH OOBEKTa, OCHOBHBIE TPeOOBAaHHA K
obecneyennro ux aocrynsoctd. Cocrosnue nocrymaocta OY ([Tacmopt moctymmoctr IBIIOY
aerckuii cax Ne 37 nuist HHBAJIMIOB M MAIOMOOWIBHBIX TPYII HACETICHH).
2. OOecmeyeHne ycIOBHH JTOCTYIHOCTH YCIYT, OCHOBHBIE TPeOOBaHHS TO CO3JAHHIO YCIOBHI
nocrynaoctd ycuyr. CocrosHue ycnosui noctymHoctH yeuyr OV (Ilacmopr mocrymHOCTH
I'BIOY pmetckuit can Ne 37 11 HHBAIMIIOB H MATOMOOHJIBHBIX TPYII HACETCHHS).

6. Oprasmn3anus U HOPSIOK PadoThI O 00eceYeHHs JOCTYIMHOCTH 00HeKTa
H IPeJIOCTABISEMBIX YCIYT [JIfl HHBAJHIOB M APYTrHX MAJIOMOOWILHBIX rpaxaan B QY
1. Tlonutmka obecmedeHMs YCJIOBHM IOCTYIHOCTH UL MHBAQIMAOB H JIPYTHX MAalOMOOGHIBHBIX
rpaxzaad 00bEKTOB U NPENOCTaBISIEMBIX YCIYT, a TAKXKE OKa3aHHsS MM TIPH 3TOM HEOOXOIMMOM
nomomy B I'bJIOY nerckwuii cax Ne 37 Ilpumopckoro paiiona Cankt-IlerepOypra.

2. llepedeHb COTPYIHHKOB, YIaCTBYIOMHUX B 00CCIECUCHAN MOCTYIHOCTH /ISl HHBAIHIOB 00BEKTa
u nomemenni OY, B IpeIOCTaBICHAN YCIYT, a TaKXKe B OKa3aHWH MOMOINU B MPEOHOJICHUH
6apbepoB H B CONPOBOXXICHAH MAJIOMOOHIIBHBIX IPaX/[aH Ha 00BEKTe.

3. CopepxaHue NOJDKHOCTHBIX OOSI3aHHOCTEH COTPYTHHMKOB 1O O00ECHEYECHHIO JOCTYIIHOCTH VLS
HHBAJIM0B 00beKTOB (HoMeneHui) u ycuyr B OY. (JIoJDKHOCTHBIE MHCTPYKITUH COTPY/IHHUKOB).



Ilepeuenp mpenocraBisieMbix HHBaMHAAM ycryr B OY. @opMbl U HOPSAOK IPEIOCTABICHUS
yCIyT (B YIpEXKACHHUH, Ha IOMY, AUCTaHIUOHHO) (T11. 2 1.7 Hactosmero [loroxenus)

Nndopmanus 06 opraHu3amuy IOMOINM Ha OOBEKTE WHBAIUAAM H JAPYTHM MaJOMOOHIHHBEIM
rpaXkaaHaM.

7. Ilopspok neiicTBmil coTpyaAHuKoB OY npH oKa3aHuN HOMOIIH HHBAJIMIAM
H MHBIM MAJIOMOOHILHBIM IPaKIaHAM.
Oxaszanpme momomu nepcoHanoM. CoIpoBoXIeHHWE WHBAIHIOB HAa 00BekTe. OpraHd3aius
JOCTyIIa MHBATHJIOB Ha 00BeKT: Ha TeppuTopuro OV, K CTOSIHKE TPaHCHOPTa, K BXOJHOHU TpyIiie
B 3[[aHMe, K IyTsSM INEPEIBKCHUS BHYTPH 3[aHMS, K MECTaM LEIEBOr0 MOCEIEeHHUs (30HE
OKa3aHHs YCIYT), K MECTaM OOMIECTBEHHOTO NOJIb30BaHMA, B TOM YHCJE, H 30HaM OTHBIXa, K
CaHUTAPHO-TUTHEHUYECKUM TIOMEIICHUSM, PACIIOIOXKEHHEIM Ha 00BEKTE

CroermansHoe (BCIIOMOTATENIHOE) 00OpYHOBaHHE W CpENCTBA OOECIECUEHUS JNOCTYITHOCTH,
NOpSAOK HX OKCIUTyaTalliH, BKIIOYas TpeOoBaHmss O€30IAaCHOCTH; OTBETCTBEHHBIC 32
HCIOIB30BaHUE 000PYIOBaHUS, HX 3aa4H.

OcHOBHBIE TPaBHJIa B CIIOCOOBI HHGOPMHUPOBAHASA HHBAIHIOB, B TOM YHCIIE TPaKIaH, AMEIOLIHX
HapymieHue QYHKIHMH CIIyXa, 3PEHHS, YMCTBEHHOTO Pa3BHUTHS, O IOPIIKE MPEIOCTABICHHS
yCIIyT Ha 00BeKTe, 00 HX mpaBax ¥ 00S3aHHOCTSX MPH MOMYUSHHUH YCIIYT, a TAKXKE O JOCTYITHOM
TPAHCIOPTE JJIS MOCEIEHNS OOBEKTA.

IIpaBuna u nopsaAOK 3BaKkyallMy rpaxJaH Ha oOBEKTE, B TOM YHCJIC HHBAIMIOB U JPYTHX
MaJIOMOOMIIBHBIX I'pak/iaH, B 3KCTPEHHBIX CIy4asX U Ype3BbIYAiHBIX CUTyallUsIX.

8. OTBeTcTBEHHOCTH COTPYJHHKOB 32 HeCO0/II0/leHHe TPeOoBaHMii
10 00eCIeYeHNI0 JOCTYITHOCTH 00beKTa B MPeJ0CTABJISIEMbIX YCIYT AJIs HHBAJIHIOB
H IPYTHX MAJIOMOOMIBHBIX rpakaan B OY
Mepsb! OTBETCTBEHHOCTH 33 YKJIOHEHHE OT BBHIOJHEHHS TPeOOBaHHUN JOCTYITHOCTH O0BEKTOB H
YCIIYT B COOTBETCTBUU C 3aKOHOIATEIECTBOM.

Mepsl OTBETCTBEHHOCTH 33 HEBBIIOIHEHHE, HEHAJIC)KANICE BHITONHCHAE COTpyaHUKaMU OY
o0s3aHHOCTEH, NPEAYCMOTPEHHBIMH OpPraHH3aHOHHO-PACTIOPSIUTEIGHBIME, JIOKAIBHEIMHA
aktamu OY.



