YTBEPXJAIO:

IpaBria YTHKETA PH 00IICHAN C ‘ﬁniiagmgamvh
paGorauxoB I'BJIOY nerckmii cax Ne37 -
IIpumopckoro paiiona Cankt-IlerepOypra

I. O0mue moJioxeHnst

[MpaBmna sTHketa mpu oOmeHHH ¢ WHBaMMIaMu pabotamkoB I'BJIOY merckmii cam Ne 37
IMpumopckoro paitona Cankrt-IlerepOypra (masmee - IIpaBmia) mpencraBisitoT co0oil CBOZ,
OoOIMX NPHWHOMWIIOB W TPAaBWJ, HANPABICHHBIX Ha COONIONCHHE MOPAIbHO-3THYECKHX H
HPaBCTBEHHBIX HOpM, Mojend mnoBeaeHHs paboraumkamu ['BJIOY nerckmit cam Ne 737
IIprmopckoro paiiona Canxt-Ilerep6ypra (manee OO) mpu o6MICHAH C HEBATHIAME U IPYTUMH
MaJIOMOOWJIbHBIME TpakaaHamu (manee - MI'H).

Ilenp0 HACTOSIIX TIPABAIT ABISIETCS - YCTaHOBIICHHE (P PEKTHBHOTO 00IEeHNS ¢ HHBAMAMHI
u npyramMud MI'H, a Taxoke oka3aHus MM IIpH 3TOM HEOOXOAWMOH IOMOIIY B IPEOJOJICHHUU
0aprepoB, MEMAIONIHNX TTOJYIEHUIO MMH YCIIYT HapaBHE C APYTAMH JIHIAMH.

Kaxnpiii pabGotauk OO nomkeH NpUHAMAaTh BCe HEOOXOMUMBICE MEDPHI I pa3BHTHS
KOMMYHHUKATHBHBIX KOMIIETCHIMH, YMEHU W HABBIKOB, HEOOXOMUMBIX I 3¢ deKTuBHOrO
oOIeHus mpy OKa3aHWuy MOMOINY HHBAIMAaM u apyrum MI'H.

3nanue ¥ cobmoneHne pabOTHHKAMH MONOKEeHHH IlpaBun sBiseTCs OMHMM U3 KPHICPHEB
OLICHKH Ka49ecTBa X MpodecCHOHATBHOMR AESTEIFHOCTH, a TAKXKe HE0OXOMMMBIM yCIOBHEM IS
CO3MaHWS M IOJUICPXAHHS pPEHOyTallMH YydIpexXIeHHs, (OpMUpPOBaHMS IOJOXHTEIHLHOM
KyJIbTYphI OOIIEHHUS TIPH OKa3aHUM oMoy nHBanuaaMm u qpyrum MI'H B OO.

Ipasuna seisroTcs npunoxenueM K I[lommtuke obGecriedeHUsT yCIOBHM JOCTYIMHOCTH IS
WHBAIANOB M HHBIX MATOMOOMIIBHBIX TPaXIaH OOBEKTOB H IPEAOCTABISIEMBIX YCIYT, 8 TAKKE
OKa3aHUSI MM IpPH 3TOM HEOOXOMMOW MOMOINM, ¥ JOBOAUTCS N0 BcexX pabotHmKoB OO mox
JIMIHYIO TOIHCE.

II. OcHoBHBIE KOMMYHHKATHBHLIC HABBIKH MPH O0IeHNN ¢ MHBAJIHAAMH

— mu30erarb KOHQIMKTHBIX CHTYallHi;

— BHHMATENBHO CIIyINATh HHBAIN/A U CIBIIATH €T0;

—  peryimpoBaTh COOCTBEHHBIE 3MOIHMH, BOZHHKAIOIIHE B IPOIECCCE B3aUMOICHCTBHS;
— obecneunBaTh BBICOKYIO KYJIBTYPY H 3THKY B3aMOOTHOIICHHIA;

—  IMBHJIM30BaHO MPOTHBOCTOSTH MAHUITYIHPOBAHHIO;

—  COMHEBASICh, PACCUUTHIBATH HA CBO 3/IpaBbIi CMBICI U CIIOCOOHOCTD K COIyBCTBHIO;
—  OTHOCHTECS K IpyrOMY 4ETIOBEKY, Kak K cebe caMoMy, TOYHO TaK XK€ €ro yBaXarb.

11K O0mue mpaBniIa ITHKETA MPH 00MEHNH ¢ HHBAJTHIAMH

1. OGpamende K 4YeNOBEKY: KOTZa BBl pasroBapuBacTe C WHBAIMIOM, oOpamaitech

HEMOCPEACTBCHHO K HEMY, 4 HC K COINPOBOXAAOMIEMY HWIH CYPAONCPECBOAYHKY, KOTOPLIC

TPUCYTCTBYIOT IIPH Pa3rOBODE.



2. Iloxarue pyku: Korja Bac 3HaKOMAT C HHBAIHJOM, BIIOJIHE €CTECTBEHHO I0XATh MY PYKY:
Jlaxke Te, KOMY TPYJHO JABHTaTh PYKOX HIIH KTO MOJIb3YETCs MPOTE30M, BIIOJIHE MOTYT MOXATh PYKY
— IPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JIOIyCTHAMO.

3. HazpiBaiiTe ce0s B APYTHX: KOT/a BB BCTPEYAETECH C UEJIOBEKOM, KOTOPBIH IJIOXO MM COBCEM
HE BHJIMT, 00s3aTeIbHO Ha3bIBalTe cebs ¥ TeX JIo/iel, KoTophie Npuuum ¢ Bamu. Ecim y Bac o61mast

Oecena B rpynme, He 3a0bIBaiiTe MOSCHATH, K KOMY B JJaHHBIA MOMEHT BbI 00paIlacTech, M Ha3BaTh
cels.

4. TlperuioxeHHe IOMOIIM: €CIU BHI IpeJJiaraete MOMOINb, JKAUTE, OKA ee MPUMYT, a 3aTeM
CIIpalIMBaiTe, YTO U KaK JENaTh.

5. AZIEKBaTHOCTh U BEXIIHBOCTDH: oGpamaﬁTeCL C B3pOCIIbIMH HHBaJIMAAMH KaK C B3POCIIBIMH.
OGpamaﬁrecs K HUM I10 MMCHH U Ha Thl, TOJIBKO €CJIX BBl XOPOIIO 3HAKOMBI.

6. He onmpaiiTecs Ha KpeciI0-KOJSICKY: OMPATHCS HIIA BUCHYThH Ha YbeH-TO MHBAIUTHOMN KOJISICKE
- TO )€ caMoe, YTO OUHpaThCci MM BHCHYTH Ha ee oOnajarelie, H 3TO TOXE pa3Jpakact.
MeBamuaHas KOJMACKA - 3TO 9acTh HENPHKACAEMOro MPOCTPAHCTBA YEJIOBEKA, KOTOPHIA ee
HCIIOJIB3YET.

7. BHAMaTeIbHOCTh B TEPIENUBOCTh: KOT/Ia BBl PAa3rOBAPHBACTE C YEIIOBEKOM, HCIIBITHIBAIOLIAM
TPYJHOCTH B OOIIEHNH, CIIyIIaliTe €r0 BHUMATENbHO. ByIbTe TepHeNuBsL, XXAUTE, KOT/Ia YeI0BEK
caM 3akoHUWMT (pa3y. He mompasnsiite ero m He moroBapuBaiite 3a Hero. Hukorma He
IIPUTBOPSIATECH, YTO BBl HIOHMMAETE, €CIIA Ha CaMOM Jejie 3T0 He Tak. [loBTopuTe, 9YTO BHI OHSIIH,
3TO IIOMOXET YEJIOBEKY OTBETHTH BaM, a BAM — MOHSTH €T0.

8. Pacmonosxenue [uis OGeceqpl: KOTZIa BHI TOBOPHUTE € YEIOBEKOM, MOJIB3YIOINUMCS MHBAIIMIHON
KOJISICKOH MM KOCTBUISIMH, PacIIOJIOKHTECH TaK, YTOOBI BAlllK M €T TJ1a3a ObUIM Ha OJHOM YPOBHE,
TOrzila BaM OyzeT jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXXET, YATATh MO Irybam,
PacIIoJIOKUTECH TaK, 9T00BI Ha Bac maman ceet, u Bac 6bU10 X0poImo BUAHO, TIOCTAPAHTECH, YTOOHI
Bawm mmgero (ena, curapeTsl, pyKd), HE MEIIaio.

9. IlpuBnedyeHre BHUMaHHAS YeJIOBEKa: YTOOBI NPHBIEYh BHAMAHME YETIOBEKa, KOTOPHIA IIIOXO
CIIBIIINT, IIOMAIKATE €My PYKOM MM IoXjomnaire mo miedy. CMOTpUTE eMy IpsMO B IJiaza u
TOBOPHUTE YETKO, HO MMEHTE B BUAY, YTO HE BCE JIFOJH, KOTOPHIE IUIOXO CIBIIAT, MOTYT YHTATh 110
rybam.

10. He cMmymaiitecs, ecinu CIydaifHO JOIYCTHJIHM OIUIOIIHOCTh, CKa3aB: «YBHAUMCS» WiIH «BbI
CHBITATH 00 3TOM...7» TOMY, KTO HE MOXET BHJCTh WM CIIBINATh.

IV.IIpaBuna 3THKETAa NPH O0IEHAHN € JIUIIAMHE ¢ PAa3HBIMH PACCTPOHCTBAME
dynknmii opranmzma

4.1. IlpaBnia 3THKeTa HPH O0IIEHHH ¢ HHBAJIHWIAMMH, HCIBITHIBAIIAMH TPYXHOCTH HPH
nepeABHKeHHH

1.IlomauTEe, YTO HHBAJIUAHAS KOJSICKA — HENMPUKOCHOBEHHOE NPOCTPAHCTBO dYejoBeka. He
o0nokaynBaiiTeCh Ha Hee, HE TOJIKAlTe, HE KIIauTe Ha Hee HOTH Oe3 paspemenus. Hauats kaTuTh
KOJSICKy 6€3 corjiacusi HHBaJIMAa — TO )K€ CaMOe€, YTO CXBAaTHTh W MOHECTH 4YeloBeka Oe3 ero
pa3pemeHus.

2.Bcerzaa copammuBaiite, HyKHa JIM IOMOIIb, IIPEX/IE 9eM oKa3arh ee. [Ipeiaraiite momMons, ecim
HY>KHO OTKDBITB TSDKEILYIO IBEPh WM IIPOHTH IO KOBPY € JJIMHHBIM BOPCOM.

3.Ecnu Bame npeioxxeHre 0 IOMOINY IPHUHSTO, CIIPOCHUTE, YTO HYXKHO JIENIATh, M YETKO CICIYHTE
HHCTPYKITHSIM.

4.Eciu BaM pa3pelIMiIM NepeIBUraTh KOJIACKY, CHadana Karute ee MemieHHo. Konscka 6sicTpo



Ha6npaeT CKOpPOCTh, HEOXXHUIAHHBIA TOJYOK MOKET IIPUBECTH K IIOTEPEC PABHOBCCH .

5.Bcerna mauno ybexpalTeck B JOCTYITHOCTH MECT, T/ie 3aIUTAHAPOBAHBI MEPONIPHATHS. 3apaHee
HOMHTEPECYUTECh, KAKKE MOTYT BO3HUKHYTh IIPOOIIEMBI HITH Oaphephl U KaK MX MOXHO YCTPAHHTh.

6.He HaJ0 XJIONATh YEJIOBEKA, HAXOAAETOCS B HHBAITHIHOMK KOJISCKE, 110 CIIMHE WA I10 IJICTY.

7.Ecia BO3MOXHO, PacIIONIOKHTECh TaK, YTOOHI Bamw Jmiia ObUIM HA OJHOM ypoBHe. M36eraiite
TIOJIOXKEHHS], IIPH KOTOPOM BameMy COOECEHHKY HYXKHO 3allPOKUIBIBATE TOJIOBY.

8.Ecnm CyIIecTBYIOT apXWTEKTYpHBEIE Gapbephl, NpeAynpeauTe O HHUX, YTOOBI UeJIOBEK HMeN
BO3MOXXHOCTH IPUHUMATh PELICHUS 3apaHee.

9.1lomuurte, 910, KaKk MpaBHUIIo, y MOCH, MIMEIOIMUX TPYAHOCTH IIPH IEPEIBIKEHIH, HET IPOGIeEM
CO 3pPEHHEM, CIIyXOM M IIOHUMAHUEM.

10.He mymaiite, 4T0 HEOOXOIMMOCTH ITOJH30BAThHC HHBATHIHOM KOISCKOM — 3TO Tparemus. 1o
cmocob cBoOOMHOrO (eciM HET apXUTEKTYPHBIX OaphepoB) IEPEABHKEHHMA. ECTh JHOAW,
NIONB3YIOMIHECS MHBAIAMIHON KOJSCKOM, KOTOpBIE HE YTPATHIIM CIOCOOHOCTH XOAHUTHh M MOTYT
NCPEIBUTATECS C MOMOLIBIO KOCTBUIEH, TPOCTH | T.1II. KONSICKH OHM HCITONB3YIOT IS TOrO, 9YTOOBI
SKOHOMMTB CHJIbI H OBICTpEE epEIBUTATHCAL.

4.2. IlpaBuia 3THKeTa NPH 00MEHNH ¢ HHBAIHIAME, AMEIOMMMH HADPYIIEHHE 3PeHAe
HJIM He3PSIIHMH

1.IIpennaras cBoo MOMOINb, HAIPABIIHTE YENOBEKA, HE CTHCKMBANTE €r0 PYKy, HAMTE TaK, KakK
BBl 00BIMHO XoauTe. He HyXHO XBaTaTh CIIETOTO YeI0BEKA B TAIHUTh €T0 33 COOOI.

2.Onumute KpaTko, IAe BBl HaxoquTech. IIpenynpexaiite 0 NPENsSTCTBUAX: CTYNEHSX, JyXKax,
sIMax, HA3KHX IPUTOJIOKaX, TpyOax H T.II.

3.Wcnone3yiite, ecma 3T0 yMecTHO, (pashl, XapakTepH3yIOmIHe 3BYK, 3alax, paccTOSHHE.
Jenvreck yBUICHHBIM.

4.O6pamaiitech ¢ cobakaMu-IIOBOJBIPSIME HE TaK, KaK ¢ OOBMHBIMH JOMALIHAME KHBOTHEIME. He
KOMaH/y#Te, HE TPOraiiTe H He HrpaiTe ¢ COOaKOM-TIOBOIBIPEM.

5.Ecnu BB cOOMpaeTeCh YATAaTh HE3pAYEMY YENOBEKY, CHaUasa npeaymnpenure o6 srom. [oBopute
HOpMaJIbHBIM rojiocoM. He npomyckaiite madopmanuio, eciu Bac 06 9TOM HE HOIPOCST.

6. Ecia 9710 BaXHOE NHCHMO HIIM IOKYMEHT, He Hy)KHO TS yOe I TeIbHOCTH JIaBaTh €10 HOTPOraTh.
IIpu 3TOoM He 3aMeHsHTe YTeHHE Hepecka3oM. Korma Hespsumii 4eoBeK JOIDKEH MOANHCATEH
JIOKYMEHT, IIPOYMTANTE ero 00s3aTenbH0. NHBAMAHOCTE HEe OCBOOOXKIAET CIIENOr0 YeJIOBEKA OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON JOKYMEHTOM.

7.Bcerna obpamaiiTeck HEMOCPEACTBEHHO K YEIOBEKY, JaXKe €CIM OH Bac He BHIWT, a HE K €ro
3psiIeMy KOMITAHBOHY.

8.Bcerna HaswiBaiiTe ceOs W TpeNCTaBNsgiTe APYIMX COOECENHMKOB, 4 TAKXKEe OCTAIBHBIX
OPHUCYTCTBYIOIMX. ECii BBI XOTHTE MOXATh PYKY, CKaXKHTE 00 3TOM.

9.Korza Bel peIaracte He3psdeMy 9ENIOBEKY CECTh, HE yCAXKHBANTE €ro, a HaPaBbTE PYKy Ha
CIHHKY CTYJIa WK IOJIOKOTHHK. He BoaxTe 0 HOBEPXHOCTH €T0 PYKY, a AaiiTe eMy BO3MOKHOCTE
cBOGOIHO ITOTpOTaTh IpeaMeT. ECIi Bac IONPOCHITH TOMOYE B3STh KaKOM-TO IPEIMET, HE CIIETYET
TSAHYTH KKCTh CIIETIOr0 K IPEAMETY H OpaTh €ro pyKoi 3TOT IpeIMeET.



10.Korza BeI 0611aeTecs ¢ rpymIol HE3pSIUX JHOZIEH, He 3a0bIBaliTe KX/ pa3 Ha3hIBaTh TOTO,
K KOMY BHI o0parmaerecs.

11.He s3acraBndiiTe Bamero coOeceHHKa BeIaTh B MNYCTOTY: €CIM BHl II€PEMEINAETECH,
IIPeyIpeanTe €ro.

12.BiiosiHe HOPMAIBHO YIOTPEOIATH CIIOBO CMOTPETHY. J{Jis HE3PAYEro YEN0OBEKa 3TO O3HAYACT
«BHAETH PYKaMm», OCA3aTh.

13.M36eraiiTe pacIIbBUATHIX ONPENCICHUH W HHCTPYKIMM, KOTOPHIE OOBMHO CONPOBOXKIAIOTCS
KecTamu, BeIpakeHui Bpojae «CrakaH HaXOIWTCs Te-TO TaM Ha crtoney». Crapaiitech OBITH
TogHbIMHE: «CTakaH ocepeiuHe CTONaY.

14 Ecnu BBl 3aMeTHJIM, 9TO HE3PSUMH dYeNOBeK COMJICS C MapuipyTa, HE YOpaBJIgiTe ero
JBIKCHHEM HA PACCTOSHMH, ONOMIUTE K IOMOTHTE BHIOPATHCS HA HYXKHBIH IIyTh.

15.IIpu cmycke mim mombeMe IO CTYHEHBKAM BEIHWTE HE3PAYEro MEPNEHAUKYISAPHO K HHM.
Ilepensurasces, He nenaiiTe pHIBKOB, PE3KWX IBHXCHHM. I[IpH COMPOBOXICHAM HE3PAYETrO
9eJI0BEKA HE 3aK/IaBIBaiiTe PyKH Ha3ax — 3TO HEYAOOHO.

4.3. IlpaBuia 3THKeTA IPH 00 EeHHH ¢ HHBATHIAMH, HMEIOIAMH HADYIIEHHE CJIyXa

1. PasroBaprBasi ¢ 9eJIOBEKOM, Y KOTOPOT'O IUIOXO0# CIIyX, CMOTPHTE IpsMO Ha Hero. He 3aTeMustiiTe
CBOC JIMII0O W HE 3aropaKMBaiTe€ €ro pykamH, BOJIOCAaMH WM KaKAMH-TO IpeaMeramu. Bamr
cobeceTHHK JOIDKEH HIMETh BO3MOXHOCTD CIIE/IATH 3@ BEIPAXKEHUEM Balllero JIMIIA.

2.CymecTByeT HECKONBKO THIOB U CTENEHEH TTyXxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Coco60B OOMIEHNS ¢ JIFOBMH, KOTOPBIE INIOXO0 CIBINAT. ECiz BbI He 3HAETE, KAKOM NPEAIOYecTb,
CHPOCHUTE Y HHX.

3. HexoTopsle 01 MOTYT CIBIATh, HO BOCIIPHHAMAIOT OT/ENbHbIE 3BYKH HENPABUILHO. B 3TOM
ciydae roBopuTe 6oiiee TPOMKO M 9ETKO, HOAOMpas moaxopasumii ypoBeHb. B apyrom ciydae
NOHANOOWTCS IMIIb CHH3UTH BHICOTY T0JI0CA, TAaK KaK 4YEJIOBEK YTPATHI CIHOCOGHOCTH
BOCIIPHHMMAThH BHICOKHE YaCTOTBL

4.YT008I NIpUBJICYs BHUMAHNE YeNIOBEKA, KOTOPHIH IJIOXO CIIBIINAT, HA30BATE €ro o uMenw. Ecim
OTBETa HET, MOXKHO CJIETKa TPOHYTH YEJIOBEKA HIIH XKe IIoMaxarh PyKO.

5.T'oBopwure scHO H poBHO. He Hy»XHO H3NMIIHe mo4epKuBaTh 9T0-10. Kprats, 0co6eHHO B yXO,
TOXE HE HAJIO.

6.Ecnu Bac mpocsT IOBTOPHTH YTO-TO, NONPoOyiiTe mepedpasupoBaTh CBOE IIPEIOKCHHE.
Hcnonp3yiiTe eCThI.

7.Y6enuTecs, uto Bac nmoHsum. He cTecHSATECH CIPOCUTS, TIOHSI JIH Bac COOECEIHAK.

8. Ecim BBI coobmaeTe HH(POPMAIHIO, KOTOPast BKIIIOYAET B Ce0sl HOMED, TEXHUYECKHUM MIIA APYyToi
CJIOXKHBIA TEPMUH, aJ[PEC, HAIIMIIKUTE €€, COOOIHUTE MO (PaKCy WTH NIEKTPOHHOM TOYTE HITH JEOOBIM
JIPYTHAM CITOCOOOM, HO TaK, YTOOBI OHA ObLTA TOYHO IIOHSTA.

9.Ecma cymecTBylOT TpPy[JHOCTH IIPH YCTHOM OOIICHHH, CIPOCHTE, He OyaeT Jd mpoime
NIEPEIHUCHIBATHCS.

10.He 3a6s1BaiiTe 0 cpene, KoTopas Bac OKpy»aeT. B 60nbmuX MM MHOTOJIOAHBIX HOMEIICHHUIX
TPYAHO OOIIATECS C JIFOABMHE, KOTOPEIE IIOXO CIbImAT. SIPKOe COJHIIE MM TEHB TOXKE MOTYT OBITh
Oapbepamu.
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11.09eHp 9acTO TIyXHWE JIOJM WCIONB3YIOT S3BIK JKeCTOB. EciM BB oOImaeTech depes
HepeBoaYrKa, He 3a0yJpTe, YTO 00pamarhes HaJ0 HEeMOCPEACTBEHHO K COOECEIHHKY, a He K
MEPEBOTUMKY.

12.He Bce moau, KOTOpHIE ILIOXO CIBINAT, MOTYT YATATh 10 rybaM. Bam mydine Bcero crmpocuTs
06 3TOM IIpH epBoii Berpede. Ecnu Bam cobeceqauk 061aiaeT STHM HABBIKOM, HY KHO COOJIIOIaTh
HECKOJIBKO BaXKHBIX MpaBuiL. [IoMHHTE, 9TO TONBKO TPH U3 AECATH CIIOB XOPOIIO IPOYUTHIBAIOTCS.

13.Hy>xHO cMOTpeTh B JIUIO COOECETHUKY B TOBOPHUTH SICHO W MEJUICHHO, UCIIOJIE30BATH MPOCTHIC
(pa3sl 1 n30eraTh HECYIMECTBEHHBIX CIIOB.

14.Hy>HO MCIONB30BaTh BEIPR)KEHUE JIMIA, JKECTHI, TEJIOBIKSHHUS, €CIIH XOTHUTE ITOTICPKHYTh

MM IPOSICHATH CMBICIT CKa3aHHOTO.

4.4. IIpaBuia 3THKeTA P 00MEeHAN ¢ HHBAJIHAAMEA, HMEIOIMHMH 33/I€PXKKY B PAa3BHTHH B
npod.ieMbl 00 eHHs, YMCTBEHHbIC HAPYIICHHUA

1. Ucnionp3yiiTe HOCTYIHEIH S3BIK, BEIPAKAKTECH TOYHO H 110 JICY.

2.W36eraiiTe CIOBECHBIX INTAMIOB B 00Pa3HBIX BHIPAKEHHUM, €CITH TOJBKO BB HE YBEPEHBI B TOM,
YTO Baml cO0ECEIHUK C HUMH 3HAKOM.

3.He roBopure cBbicoka. He mymaiite, 9To Bac He IOMMYT.

4.T'oBops 0 3a/1a9ax WK MPOEKTE, pacCcKa3bIBaiiTe BCe «Imo mmaramy. Jlaiite BameMy cobeceqHUKY
BO3MOJKHOCTB OOBITPaTh KaXIBIHA TIAT TIOCIIE TOTO, KaK Bhl OOBIACHUITA EMY.

5.Hcxomute U3 TOrO, 9TO B3POCTIBIA YEIOBEK € 3a/IEPXKKOH B Pa3BUTHH UMEET TaKOH XK€ OIBIT,
Kak ¥ 1000 Npyro# B3pOCbIi YeIOBEK.

6. Ecin Heob6xotuMo, HCTos3yiTe WUToCcTpaue Wi Gororpadun. ByasTe roToBEI MOBTOPHTH
HECKOJBKO pa3. He cnaBaiitecs, ecii Bac ¢ IIEPBOTO pa3a He MOHSIIH.

7. ObpamaiiTecs ¢ 9eIOBEKOM € MPOOIEeMaMH Pa3BHTHS TOYHO TaK XK€, KaK BbI OBl 00paIauch C
mo6bpmM ipyruM. B Gecene oOcyxaaiiTe Te e TeMBI, KaKue Bbl 00CYXK/IaeTe ¢ APYTHMH TIOAbMHE.
Hampumep, niansl Ha BEIXOHBIE, OTILYCK, IIOTO/a, TOCIICAHHE COOBITHS.

8. O6pamaiiTech HEMOCPEICTBCHHO K YEIOBEKY.
9.1lomuwuTE, YTO IO C 33EPXKKON B Pa3BUTHH JIEECIIOCOOHEI M MOT'YT ITOIMUCHIBATH
JIOKyMEHTBI, KOHTPaKTHI, TOJIOCOBATh, AABATh COTJIaCHe HA MEIUIAHCKYIO IIOMOIIb H T.J.

4.5.1IpaBuia 3THKeTa M 00IEHAH ¢ HHBAJH/IAMHA, NMEIOMAMH ICHXAYECKHE HAPY I CHUS

. Ilcmxmyeckue HapyImmeHHs — HE TO € camoe, 9To mpoOiemsl B pa3Butum. Jlromum ¢
ICHXHYECKUMH MpobieMaMH MOTYT HMCIBITHIBATh 3MOLMOHAIBHBIE PAcCTPOiCTBA MM
3aMeIIaTeNbCTBO, OCIOKHSIOIMHUE HX KU3Hb. Y HUX CBOM 0COOBIH M M3MEHIMBBIN B3I HA MHP.

2. He Hamo mymaTh, 9TO JIOOM C NCUXWYECKHMH HapYIICHUSIMH 0O0S3aTENbHO HYXIAIOTCS B

>

JOTIOJTHATENHFHOM MOMOIIY ¥ CIIENHAIEHOM O0palieHu .

OG6pamaiiTecs ¢ JFOABMHE C ICHXHYCCKAME HAPYIICHUSIMH KaK ¢ JIMYHOCTIMuU. He HyxHO Ienath
IpEeXIeBPEMEHHBIX BHIBOJIOB Ha OCHOBAHWH OIBITA OOINEHHS C JPYTHMH JIFOABMH C TaKOM Ke
(hopMoii HHBATUHOCTH.



He cnenyer mysars, 9710 MOIH C NCHXHYSCKHMH HapylIeHHAMH Ooliee APYTMX CKIOHHBI K
Hacwimio. 310 Mud. Ecim BeI 1pyxemoOHbL, OHE OyIyT 4yBCTBOBATh Ce0s CIIOKOMHO.

HCBCPHO, 9T0 MHOOH C ICHXWYCCKHMMHA HAPYHMICHUAMH UMCIOT IIpO6JICMI>I B IOHMMAaHWHW WA HHXXC
II0 YPOBHKO HHTCIIICKTA, 9EM OOJIBIMAHCTBO JIFOAEH.

Ecnm genoBex, EMEIOIAN ICHXAYECKHE HAPYIEHNS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BEI
MOXETE CAeNaTh, 9T00B IOMOYb EMY.

He TOBOPHTE PE3KO C YCJIOBEKOM, HMCIOIMUAM MCUXUICCKUE HAPYIICHU A, JaXKC €CJIH y BaC CCTh AJIA
3TOro OCHOBaHHA.

4.6. IlpaBuya 3THKeTA NPH 00IICHHH ¢ HHBAJIH/OM, HCILITLIBAIOINHM 3aTPYAHEHHUS B PeYH

1.

He wurHOpHpyiiTe moneH, KOTOPHIM TPYAHO TOBOPHTH, HOTOMY 4YTO IOHATh HX — B BallMX
HHTEpecax.

He mnepeOuBaiiTe W HE IONPABIAHTE YENOBEKa, KOTOPHIM HCIBITHIBAET TPYJHOCTH B PEYH.
Hauunaiite rOBOPHUTH TOJIBKO TOTJA, KOTAA YOEIUTECH, UTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

He meITaiiTech yCKOpPHTH pazroBop. ByapTe roroBbl K TOMY, 4IO pasroBOP C YEJIOBEKOM C
3aTpy/JHEHHOM pedpio 3aiiMeT y Bac Ooiibllie BpeMeHU. Eciy B CHEMIKTE, JIy9ille, H3BHHUBINNCE,
JIOTOBOPHTECS 00 OOIIEHUH B APYroe BpeMsl.

CMoTpuTe B M0 COOECENHNKY, MOAEPKUBaTe BU3yabHBIH KOHTaKT. OTHalite 3T0M Oecene Bee
Ballle BHUMAHHE.

He HYMaﬁTC, 9TO 3aTPpYJHCHHS B P€YH — MOKa3aTC/Ib HU3KOI'0 YPOBHS HHTEIUICKTA YCIIOBCKA.
CTapaﬁTeCB 3aJ1aBaTh BONIPOCHI, KOTOPHIC TpC6YIOT KOPOTKHX OTBETOB HUJIM KMBKaA.

He mpuTBOpstiiTecs, eciii BbI HE MOHSIIH, YTO BaM cka3anu. He crecHsiTech nepecnpocuTs. Ecinm
BaM CHOBa HE YHalOCh ITOHATH, NOIPOCHTE IIPOM3HECTH CIOBO B Oojiee MEIJIEHHOM TEMIIE,
BO3MOJXKHO, TI0 OyKBaM.

He 3a6siBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PeYbio TOXE HYXXHO BhICKazaThcs. He nmepeOupaiite
€ro u He nojaasisiiite. He Toponure ropopsiero.

Ecnu y Bac BO3HHKAIOT mpoOJieMbl B OOIIEHHH, CHPOCHTE, HE XOYET JIM Ball COOECETHHK
HCIIOJIE30BaTh APYTo# Croco0 — HamMcarh, HAe4aTaTh.



